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Solutions That Fit

By Angela Tyson

lenwond L. Elam Jr., belier

known by friends and asseciales

a8 “Woody™, is president and

founder of <egystems> Inc., an
inlormation - technology -~ service
provider whose goal is to give cost-
effective and quahity services and
solutions,

He started the cempany with Carl
Marcelin in 1998 and provides an
array of services targeted to small- and
medium-sized  businesses. The
company hopes to compete with other
{IT) companies in the field.

“Throughout my 20-vear work
history, I've had a chance to work with
4 lot of technical people, external
vendors - and cmnpa'nic:; und T have
realized that I can do this better, faster
and thats what we'rc doing” said
Elam,

Elam, who has a master’s degree in
management  from  Penn = State
University. and a bhachelor’s in
computer  seicnce from  Temple
Universily,  sces  competition  as
somelhing that starts in college— he
designed Web sites from his dorm
room when he was a sludent— and
extends to large firms such as I1BM aor
Arthur Andersen. &

“50 far <esystems=has been very
successtul in getting new and retaining
old clients who peed their serviges,”

said Albert Gallardo, <esvstems®

media representative. “The reason for
their success is that they are able Lo
combine technical - and  business
management skills to help them mect
their client’s needs.”

Carl Marcelin, Elam’s business
partner and divector of networking

solutions, is a technical guru with vears

of ‘experience in  clicnt/server
environments and oversces the design,
implementarion and support of local

ared networks (LANS).

“We make surc that we fully
understand our client’s needs before we
begin any work and avoid unnecessary
downtime.” said Marcelin, who is
responsible for developing technical
salutions to improve the organization’s
infrastructure and has a wack recerd of
winning and  buoilding  acceunts,
Marcelin, who has a Microsolt NT 4.0

- Server training, holds an A A in liberal

arts from Valley Forge Military College
and studied economics for three yeiars
at Temple Universily.
“Infermation technelogy is a wide
field and we try to differentiate
ourselves by appealing to differemt
segments of the market,” Flam said.
His teehnology experience spans
matkets: from integrating compuler
s¥slems to microcompuler
programming fo project and leam
management,  ITe has werked with
corporations i a wide range of
industries ranging from financial to
technology to nonprofil organizations,
=esystems>lrademark slogan,
“Technology Solutions That Fit”, could
be the reason that the company’s client
list is as long as it is after only two
vears. He said that large firms, looking
to diversily their work environment,
use his company’s technical carecer
placement service,

The company focuses on three main’

lines of  business—nelworking
solutions, technical carcer placement
and Tnternet solulions. The services
provided under networking solutions
mclude:  deskiop  support, LAN
administration, disaster recovery
planning, system migratien  and
integration; hardware inventory ard
suppart, sitategic planning, preventive
maintenance, project mahagement,
outsourcing and remote connectivity,

The technical career placement
matches gualitied individuals with
employers and the Tnternet solutions
include complete development and
muanagement of a client’s. Web site
including - Web  design,  on-line .
merchandising, intranct and extranet
development and eleclronic marketing.

Some of <esystems > clients include
Chase Manhallan Bank. Utendhal
Capital Partners. The Switzer Group,
Elektra Entertainment, Omnipod and
the Center for the Independence of the
Disabled of Mew York, :

“We have <esystems= on an annual
contract, they check eur swsiems for
iroubleshooting, maintain our seryers
and answer any questions we have,
They're affordable and are cheaper than
full-time - staff.” said Paul Latronica,
vice president of trading operations at
Advent Capital Management.

<gsvstems= has an ongoing project
with The Switzer Group. one of the top
Adfrican American architecture and
intertor design firms. <esystems= works
on The Switzer Group’s needs such as
hardware upgrades and  software
installation,

The ‘Switzer Group's technical
coordmator, George Cho, said that other
finms were considered for the project
but <esystems= won the bid.

“For upgrading our system to Y2K
compliance, <esystermns= had the best
plan, the best price and the manpower
for a growing company,” He said that
The Switzer Group is expanding to
another state but that it will be using
<esyslemnss W maintain its system there
as woll g

With expected revenue of morc
than £1 million for the upcoming
year, <esystems> Inc. plans Lo expand
to Philadelphia and Washington D.C,
and te maintain ils clients,
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